
 Student Support Services at CAFRE

We’re Your Support Service



Student support services at CAFRE
Starting college is exciting, making new friends and studying a subject
of your choice. We would like you to have an enjoyable time at CAFRE
and for this reason we have the following support services organised
by staff who are committed to looking after your well-being;

Campus tours and pre-entry guidance  
To fi nd out more about our courses you can visit a campus and talk
to a Course Manager at one of our Open Days or make an
appointment to come and discuss your options. Open Day dates
and Course Manager details can be found on www.cafre.ac.uk
Freephone 0800 0284291.

Our Induction Programme
A series of talks and activities around the Campus helps you settle
into College life and informs you of the support services available.

Your Personal Tutor
Each student is assigned a personal Tutor who will meet with you to
discuss your progress on your course.

The Student Support Offi cer
Kate Semple, the Student Support Offi cer, offers one-to-one advice and
guidance on personal, academic and fi nancial matters and any other
concerns you may have. You can call Kate on Tel 028 9442 6615 to
arrange a meeting or drop in when Kate is at your campus; 

Enniskillen Campus on Thursday
Greenmount Campus on Monday, Wednesday and Friday
Loughry Campus on Tuesday

You can also email Kate via Blackboard or arrange a meeting
through your Tutor or the Accommodation Manager.  



Accommodation and
Wardening Team
These staff are available 24 hours
a day at each campus to support 
students in accommodation. They
can be contacted as follows;

Enniskillen Campus
Tel: 028 6634 4832
Greenmount Campus
Tel: 028 9442 6650
Loughry Campus
Tel: 028 8676 8139

Support for students
with disabilities
Support is available through
the Disabled Students’ Allowance
and provision of Reasonable
Adjustments. We encourage early
disclosure of any disability to CAFRE 
staff to ensure that you get timely 
support. Contact Kate Semple,
the Student Support Offi cer, for
further information.

Medical Services
Residential students may register with 
a local doctor of their choice. If you 
are unwell the Accommodation team
will make arrangements for you to see 
a GP or take you to hospital.



CARECALL Counselling Service
As a CAFRE student you have access to a free 24/7
independent confi dential service for telephone or
face-to-face counselling on or off campus.
Freephone 0800 389 5362.

CAFRE Student Support Services are underpinned
by policies on; Anti-bullying, Drugs and Alcohol,
Pastoral Care, Health Promotion, Equality and
Diversity, Sexual Orientation Discrimination and
Health and Safety. Full details of these and
The Student Charter are available
at www.cafre.ac.uk

Freephone: 0800 0284291
Email: enquiries@cafre.ac.uk
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