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How to contact the Student Support Officer
The Student Support Officer is available during term-time
for appointments on the following days

Enniskillen Campus - Thursdays

Greenmount Campus - Wednesdays & Fridays - .
Loughry Campus - Tuesdays -..; Student Support Services at CAFRE

To arrange a meeting please contact Kate Semple using
one of the methods listed below:

* Telephone 028 9442 6615

e Email Kate via Blackboard

e Through your Tutor

e Through the Accommodation Manager, or by

e (alling into Kate's office at Greenmount Campus,
located on the left-hand corridor beside the
Manor Restaurant
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Dear Student, welcome to CAFRE.

We know that living away from home and learning in a college
environment can be difficult and we have a dedicated Student Support
Officer for the College, Kate Semple, to help you settle in. We offer
support in all aspects of your personal and academic life.

Kate is responsible for:

Promoting student health and well-being
Assisting students with additional learning needs or disabilities
Providing careers education and guidance

Promoting student health and well-being

We are available to meet with students on designated days every
week at each campus

We provide access to a free 24/7 independent confidential
counselling service via CARECALL - Tel: 0800 389 5362

We offer you a smoke-free environment

We offer you a range of healthy food choices

We encourage you to take part in a range of physical activities

We organise Student Health and Information Fairs where you can
find out how to keep you and your friends healthy and safe at College
We work with the Student Representative Councils to promote
relationships with the local community and other CAFRE campuses
We maintain a Student Support & Guidance section on the CAFRE
Student Information Web at www.online2.cafre.ac.uk

We implement and monitor policies on: Drugs and Alcohol; Health
and Safety; Sexual Orientation Discrimination; Internet and

Email Usage; Anti-bullying; Equality and Diversity; Bio-security

and Discipline

Assisting students with additional
learning needs or disabilities

We aim to make our courses enjoyable
and accessible to all who meet the
course entry requirements.

To ensure that we put in place
appropriate support, we encourage you
to tell us about any disability or medical
condition which may impact on your
studies, for example:

disability

dyslexia

dyspraxia

health problems

hearing impairment

sight impairment

other conditions which may effect
your academic studies

Providing careers education and guidance

We help you plan your career and move successfully into employment or
further study by providing a careers education and guidance service through
your course tutors. Support is offered in:

career planning
CV production
interview skills
job applications
UCAS applications
work placements



